
Follow the steps below to place your softener into service or bypass mode.

NORMAL SERVICE POSITION

Valves in this position: 

•   Inlet valve: OPEN 

•   Outlet valve: OPEN 

•   Bypass valve: CLOSED 

Outlet 
Open

Inlet 
Open

Bypass Closed

BYPASS POSITION

To bypass the softener: 

1. Close the inlet valve 

2. Close the outlet valve 

3. Open the bypass valve 

Outlet 
Closed

Inlet 
Closed

Bypass Open

Water will now bypass the softener and flow directly to the property.
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Bypassing your Water Softener 



Bypass Valve Options
Your system may be fitted with one of the bypass types shown below.

CURRENT BYPASS

Unit in use Unit in Bypass mode

To bypass: Push the plunger fully in the direction shown.

NEW BYPASS (EXPECTED Q3 2025)

To bypass: Turn both handles 90º as shown

Unit in use Unit in Bypass mode


